
Use any existing CCTV system and add to it 
the HeiTel video features 

 

COMPARISON  OF  CCTV  FEATURES & SERVICES 
                  MYERS PROTECTION 
FEATURE       ALL OTHER COMPANIES       SERVICES 

10 Camera Capacity DVR Standard 
DVRs manufactured in the U.S. have a standard 8 camera capacity. 
The HeiTel DVR has a 10 camera capacity, standard in Europe. 

FREE 24/7 Camera Diagnostics 
Camera out of focus, Camera out of picture and Camera out of 
View in addition to 24/7 network connectivity checks all standard. 

Video Openings & Closings 
Visual verification of openings and closings as they occur.  Ensure  
that opening/closing procedures are followed. 

Two-Way Audio (Full Duplex) Built-In  
Monitoring center staff can speak to people inside or outside of  your  
facility and they can speak to the monitoring center staff. 

Video Alarm Verification 
Verification of the alarm via video to the monitoring center from the  
camera system in order to assist police and reduce false alarms. 

Virtual Guard Tour  
Spending money on a physical guard doing either onsite or patrol 
services?  Save up to 99% per year with Virtual Guard Tour service! 

Remote Video Retrieval 
No longer must you be at the DVR to retrieve and store video.  It  
can be done remotely by the customer or monitoring center. 

Employee Safety 
Video escort service, Hold-up / Panic button video, Night deposit  
escort.  Video can be emailed to the police if necessary. 

Access Control Visual Verification 
Reduce or eliminate “piggybacking”, Virtual Attendant for parking 
garages, gate access and other locations. 

Access to Video via Cell Phone or PDA 
The national companies will generally charge an extra monthly fee 
for this service. 

Business Optimization 
Visual verification of people, procedures and policies.  When you’re  
away from the office, make sure things are being done correctly! 

When looking for a camera and DVR system and/or monitoring company, choose on 
features, quality, price and service; not just by the company’s name! 


